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       PeakRewardsSM Fact Sheet

	Program Description
· PeakRewardsSM is a demand response program in which BGE offers participating customers their choice of either a Honeywell programmable thermostat or an air conditioner switch that will help reduce energy consumption and costs. These technologies allow BGE to cycle a customer’s air conditioning or electric heat pump during periods of very high electricity demand, typically from June through September.
· PeakRewardsSM is one of four components of the BGE Smart Energy Savers ProgramSM, which helps customers conserve energy, save money and help protect the environment.


	Benefits to Customers
· Choice of a Honeywell programmable thermostat or an outdoor air conditioner switch professionally installed in the customer’s home. 

· Money-saving credits on the customer’s BGE bill every June through September, totaling $50-100 each summer in the program plus an additional $50-100 matching sign-up bonus in the first year.*
· The Honeywell programmable thermostat could save up to 15% in additional energy costs year-round.**
                      *Amount will vary based on cycling program chosen
**Savings vary and 15% is based on an average of $180 savings per year 
· 

	Benefits to Community/Environment

· Puts downward pressure on the future price of electricity for all BGE customers, while easing the burden on Maryland’s electricity delivery system as the state’s electricity demands continue to grow.
· Benefits of reduced electricity use during periods of high electricity demand include:

· Reducing the need for additional power generation plants; 

· Reducing the emissions from current and future power plants; 

· Reducing the need for additional electric delivery infrastructure such as electric transmission and distribution lines; and

· Reducing the wholesale price of electricity from where it would otherwise be.


	Eligibility

· Residential customers with an electric central air conditioner or electric heat pump in good working condition.


	Cycling

· During periods of high electricity demand, BGE will cycle customers’ air conditioning units off and on periodically, typically during the summer months when electricity demand is at its peak.

· During a non-emergency cycling event, all customer air conditioners will be cycled at 50%.

· Customers can now choose how much their air conditioning is cycled during a regional emergency cycling event. Units can be cycled at 50%, 75% and 100%.

· Customers receive the monthly credit even if a cycling event does not take place during a given summer month.

· Customers have the option of overriding up to two non-emergency cycling events each summer, during which their air conditioning will not be cycled, by calling the PeakRewardsSM hotline at 1-888-309-PEAK (7325). 
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	Types of Cycling Events

· A period of time during which BGE cycles air conditioners is referred to as a cycling event.
· BGE conducts two types of cycling events; emergency and non-emergency.

· During an emergency event, regional demand for electricity is very close to surpassing regional supply, and BGE is required to initiate cycling for participants in PeakRewardsSM.
· On occasion, BGE may activate its PeakRewardsSM cycling program during a non-emergency period.  At these times, regional demand is not very close to surpassing regional supply, however the wholesale price of electricity is very high. Activating the PeakRewardsSM program during these non-emergency events puts downward pressure on energy prices.

· Typically, cycling would occur between 1:00 p.m. and 7:00 p.m. although the actual time and duration of each cycling event will vary.


	Cycling Options and Incentives

· 50% Cycling Option:
· $12.50/month for a total of a $50 bill credit (June – September).
· First year sign-up bonus $12.50/month for a total of a $50 (June – September). 
· Air conditioner compressor will be cycled off 50% of the time it would normally run during each hour of an emergency cycling event, typically resulting in a minimal change in temperature. 
· 75% Cycling Option: 
· $18.75/month for a total of a $75 bill credit (June – September).
· First year sign-up bonus $18.75/month for a total of a $75 (June – September). 
· Air conditioner compressor will be cycled off 75 percent of the time it would normally run during each hour of an emergency cycling event, resulting in a slight increase in temperature. 

· 100% Cycling Option: 
· $25/month for a total of a $100 bill credit (June – September).
· First year sign-up bonus $25/month for a total of a $100 (June – September). 
· Air conditioner compressor will be cycled off 100 percent of the time during an emergency cycling event, resulting in a noticeable increase in temperature. 

Note that during a non-emergency cycling event, all customers’ air conditioners will be cycled off 50 percent of the time it would normally run, typically resulting in a minimal change in temperature.


	Customer Enrollments To-Date

· Since launching PeakRewardsSM in spring 2008, over 75,000 total BGE customers have enrolled. 
· Baltimore City – 7,371
· Baltimore County – 29,374
· Anne Arundel County – 10,033
· Carroll County – 3,202
· Harford County – 7,217
· Howard County – 15,008
· Montgomery County – 379
· Prince George’s County – 1,939
· Calvert County – 143

                      *As of March 1, 2009


	Customer Inquiries

BGE customers can call the PeakRewardsSM hotline at 1-888-309-PEAK (7325) or go to www.BGESmartEnergy.com/PeakRewards.
Media Inquiries: 

Linda Foy, BGE                              Natalie Sobolewski, Weber Shandwick

410-470-7433
          410-558-2100




