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Baltimore Gas and Electric Company Enrolls More than 75,000 Customers 
In First Ten Months of PeakRewardsSM

 Participants receive energy-saving thermostats, and up to $200 in summer bill credits in the first year for helping to reduce peak electricity demand 
BALTIMORE, MD April 2, 2009 – Baltimore Gas and Electric Company (BGE), a subsidiary of Constellation Energy (NYSE: CEG), today announced it has enrolled more than 75,000 residential customers in PeakRewardsSM, a BGE Smart Energy Savers Program SM and one of the largest electricity demand response programs in the country.  When it reaches its enrollment goal, PeakRewardsSM is expected to reduce enough demand for electricity during peak usage times to power 170,000 homes, the equivalent of the generation capacity of a small-to-medium-size power plant. 
“More than 95 percent of participating customers report satisfaction with the enrollment and installation process, as well as the customer support they receive after joining the program,” said Ruth C. Kiselewich, director of demand side management programs for BGE. “We’re committed to making it as rewarding and as easy as possible for customers to join in the effort to reduce peak power demand, which puts downward pressure on power prices and, over time, reduces the wholesale cost of electricity.”
In exchange for receiving up to $200 in total energy bill credits in their first year, participating customers agree to allow BGE to cycle their central air conditioner compressor or electric heat pump on and off periodically, typically on weekdays from June through September between 1 p.m. and 7 p.m.  when electricity demand peaks, which could threaten reliability for the region. Customers choose one of three cycling levels – 50, 75 or 100 percent – which determines the frequency of cycling during emergency events and corresponds to the summer bill credits. 
Customers can qualify for PeakRewardsSM by having central air conditioning or an electric heat pump in good working condition. Participants are offered their choice of a professionally installed Honeywell programmable thermostat or an outdoor air conditioner switch that can receive a radio signal from BGE.  This signal interrupts the flow of electricity to their air conditioning compressor intermittently for up to several hours. Their indoor fan continues to circulate air during a cycling event.  Customers who participated in a 2007 pilot of the PeakRewardsSM program experienced, on average, just a 2-3 degree temperature change during these cycling events.  
Customers enrolled in PeakRewardsSM participate in two different types of cycling events – emergency and non-emergency.  During an emergency event, BGE is required to initiate cycling because regional demand for electricity is very close to surpassing regional supply.  This type of event is initiated by the PJM Interconnection, the electric power grid that supplies Maryland and several other states and the District of Columbia.

On occasion, BGE may activate a non-emergency cycling event when regional demand is not expected to surpass regional supply, however, the wholesale price of electricity is very high. Activating the PeakRewardsSM program during these non-emergency events puts downward pressure on energy prices.   While there is no immediate price change for the customer, over time these types of events help lower the wholesale price of power, which is ultimately reflected in the future prices customers pay for power. Participating customers can opt-out of up to two non-emergency events each year.  In addition, customers can change their cycling participation levels, or even withdraw from the program at any time and keep the thermostat. There is no cost to withdraw from the program and the customer also keeps any bill credits already applied to their account.

In addition to bill credits, customers who select the ENERGY STAR®-rated programmable thermostat could save up to an additional 15 percent in their heating and cooling costs year-round (based on an average of $180 savings per year).

With the summer months approaching when the region faces heightened electricity demand, BGE anticipates additional residential customers will take advantage of this opportunity to lower their energy costs. The program ultimately benefits all BGE customers, even those who don’t participate, by helping reduce the wholesale price of electricity, protecting the reliability of power delivery across the region, and contributing to Maryland’s overall goal of reducing energy usage.  
For more information or to enroll in PeakRewardsSM, BGE residential customers can call 1-888-309-PEAK (7325) or visit www.BGESmartEnergy.com/PeakRewards.

BGE, www.bge.com, headquartered in Baltimore, is Maryland’s largest gas and electric utility, delivering power to more than 1.2 million electric customers and more than 640,000 natural gas customers in Central Maryland. The company’s approximately 3,000 employees are committed to the safe and reliable delivery of gas and electricity, as well as enhanced energy management, conservation, environmental stewardship and community assistance.   BGE is a wholly owned subsidiary of Constellation Energy, www.constellation.com, a FORTUNE 500 company also headquartered in Baltimore, with subsidiaries that generate, sell and provide other energy-related services to customers throughout North America.  
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