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                                                           2007 Pilot Program Fact Sheet
Demand Response Infrastructure (DRI) 

Pilot Program for PeakRewardsSM 

	Pilot Program Background
· BGE conducted a Demand Response Infrastructure (DRI) pilot program during the summer of 2007. The successful pilot program served as a lead to the launch of the PeakRewardsSM program for summer 2008. 


	Number of Participants 
· Approximately 1,000 BGE residential customers volunteered to take part in the program. 


	Technologies Tested 
· Customers chose either a programmable thermostat or an outdoor air conditioner switch.


	Pilot Program Components 
· The thermostat and switch were professionally installed in the customers’ homes by BGE.
· Either technology allowed BGE to ”cycle” customers’ central air conditioning units during periods of peak electricity use from June through September.


	Cycling Strategies  
· BGE used various “cycling” strategies for turning the participants’ air conditioning units on and off at times of high electricity demand. The pilot customers’ air conditioning units were cycled at various levels including 30%, 50% and 75%. 


	Incentive for Participation 
· Customers earned a $50 credit on their BGE bill over the summer season for their participation.


	Measurement of Attitudes and Motivations  
· BGE customers agreed to complete a survey at the conclusion of the pilot.  
· Approximately 386 out of the 1,000 participants completed a survey.
· The survey was used to assess their experience and their intentions to continue upon full roll-out of the PeakRewardsSM program.  
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Survey Results of Pilot Program Participants
	Program Expectations and Satisfaction
· 88% of BGE customers said that the program met or exceeded their expectations


	Future Participation in the Program 
· 97% said they were likely to participate in the program in the future


	Reasons for Participating
· 72% ranked bill savings as the most important reason for choosing to participate
· 20% decided to participate to conserve energy and improve the environment


	Preference of Smart Thermostat or Switch 
· 44% preferred the smart thermostat over the switch if they continued with the PeakRewardsSM program, regardless of the actual technology they had for the pilot
· 38% preferred the switch, which is installed outdoors
· 13% of the participants had no technology preference 


	Cycling and Comfort Levels
· 36% did not notice that their air conditioning was being cycled by BGE
· 22% stated that they were “very comfortable” and only 3% said they were “very uncomfortable” 


	For More Information, Please Contact: 
General Inquiries:
1-888-309-PEAK (7325)
Media Inquiries: 
Linda Foy, BGE                                Natalie Sobolewski, Weber Shandwick
410-470-7433
      410-558-2100



